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Massachusetts all-payer law keeps hospital cost increases 
below norm. Apr 16-29 
National health care coverage proposed. Nov 16-30 
— — divided on virtues of health care system. 
un 1-1 


Proliferation of all-payer systems. Apr 16-28 

Rationing and the identified life. (Friedman) May 16-65 

The second coming of Ameriplan. (Gamble) Sep 16-116 

Special interests push indigent care solutions. (Richards) Oct 
16, 106 

12 percent of U.S. can’t afford care. Jan 16-17 

ea States’ health care system called ‘irrational.’ Nov 16- 


HEALTH ECONOMICS 


Caring for poor strains finances; hospitals fiscal health endan- 
gered. Jan 16-36 
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i poate economic profile of U.S. hospitals. (Mistarz) May 
1 


Companies escalate health care cost war. Jun 1-24 
Cost hike causes cuts in stay, beds, FTEs. Nov 1-45 
—— = care prices show signs of leveling off in March. 
un 1- 
— suggest new directions for hospitals. (Mistarz) May 
16- 


First quarter trends: changing environment. Aug 1-37 

Fourth-quarter economic trends follow year’s patterns. May 
1-37 

Health care portion of GNP to rise above 14%. Aug 16-25 

Health spending increase in ’83 at 10-year low. Nov 16-32 

Hospital economic forecast. (Johnson and Neeley) Jan 1-79 

Hospital economic forecast. (Neely) Jul 1-76; Oct 1-121 

Medical care component of CPI remains stable. Jul 1-23 

Medical care prices rise at slowest rate since 1974. Jan 1-27 

Medical price increases hold steady for third month. Aug 1-27 

Medical price increases slow: latest CPI figures. Nov 1-26 

Medical price increases steady for fourth month. Aug 16-26 

Public, Mds view rising costs differently. Jan 16-20 

Report shows rise in NJ hospital costs. Apr 16-25 

12% GNP share seen. Sep 1-S10 

Using the market to change health car. Sep 16-105 


HEALTH EDUCATION 


Supply of health professionals continues to rise. Aug 1-33 


HEALTH INSURANCE 


Ban against M.D. balance billing signed into law in Massachu- 
setts. Aug 16-27 

BC/BS plans link HMOs. Jan 16-24 

BC/BS plans take only a guarded interest in using PPS and 
DRGs. Sep 16-52 

Blue Cross plan covers care at independent centers. Mar 16- 
18 


’ Canadian parties agree on bill to aid health insurance. Jan 
16-25 

Citizens’ group proposes national health plan. Nov 16-40 

Companies find new ways to ‘package’ benefit plans. Jul 16- 


20 
Deductibles make significant inroads into benefit packages. Jul 
16-17 


Enactment of WI health benefits law stalled. Feb 1-28 

Few jobless need health coverage. Jan 16-17 

For-profits link health insurance, delivery. Dec 1-24 

Futures market for medical insurance cost index studied. Jan 
1-39 

GM seeking 10 percent savings through health benefit plan 
changes. Sep 16-27 

Growth cited in employers that require deductibles. Aug 1-25 

Health benefits foreseen suffering from tax law change. Nov 
1-25 

Industry study shows health plan cost increases slowly. Jul 

Insurers ironing out wrinkles in long-term care coverage. (Gun- 
cheon) Jul 16-110 

Insurers slow to use DRGs but interested. Oct 1-46 

Lack of capital closes insurer’s doors. Feb 1-18 

Major shift foreseen in Blue Cross role. Jun 1-23 

NME, insurance service join to market employer health plan. 
Apr 16-22 

Number of unemployed without insurance may be underesti- 
mated. Oct 16-30 

NY mandates insurers’ coverage of outpatient alcoholism treat- 
ment. Oct 16-30 

Patients should share costs. Jul 16-46 

— BC/BS plan extends emergency coverage. Aug 
16-28 


Survey cites problems with adoption of UB-82. Nov 16-24 
UB-82 use runs into some snags. Nov 16-24 
Using the market to change health care. Sep 16-105 


HEALTH MAINTENANCE ORGANIZATIONS 

40 million HMO enrollees foreseen by 1990. Oct 1-20 HMO goes 
for-profit in new way. Sep 16-22 

The big question: who joins HMOs? Apr 16-102 

Bright future predicted for HMOs. Jun 16-20 

By 1993, 55 million HMO enrollees likely. Sep 1-S18 

A decisive decade for HMOs. (Friedman) Apr 16-96 

wry officials praise competition at HMO conference. Feb 


For-profit HMO trend cited. Jun 16-25 

Fourth largest publicly owned HMO in the works. Oct 1-19 

— spent Pf _ Medicare HMO enrollment called ‘acid 
.’ May 1- 
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a one for preserving tax-exempt status. (Bernstein) 

y 1-1 

HMO chains won’t count on elderly t» be a large part of their 
business. Nov 16-48 

HMO enrollees’ hospital use wise: study. May 16-17 

oe — climbs 15.4 percent in one-year period. Sep 
16-1 

HMOs contracting with FECs. (Mistarz) Jul 1-36 

HMOs’ enrollment largest since 1978. Mar 16-24 

HMOs expected to attract elderly. Jul 16-20 

HMOs expected to grow 17% yearly. Nov 1-32 

pea predicting accelerated growth, expanded markets. Jul 
16- 


HMO stocks dip, parallel S&P’s 500. Dec 1-19 

HMO stocks outpace S&P’s 500. Oct 16-22 

Illinois HMO enrollment up 73 percent. Oct 1-33 

Investor-owneds enter not-for-profits’ bastion. Apr 16-100 

— _ network owned by hospitals licensed in Illinois. 
p 1-1 

Nation’s largest hospital HMO starts up. Sep 16-25 

Not-for-profit HMO uses unique strategy to become for-profit. 


p - 
Parkside Fo:1dation sets up for-profit HMO in Illinois. Jan 
1-41 
Plan provides Medicare benefits through HMO network. Jan 


Social HMOs to begin marketing, enrollment. Sep 1-23 

Standard & Poor’s creating model for HMO credit risk assess- 
ment. Jun 16-20 

ae HMO leaders enter ripe market in New Orleans. Aug 16- 
1 

Two Maxicare divisions join HMO demonstrations. Oct 16-23 

U.S. HMO enrollment gain largest since 1978. Oct 1-36 


HEARING-IMPAIRED PATIENTS 


Light wave sound system permits the hearing impaired to enjoy 
television. Aug 16-50 


HELICOPTER SERVICES 


Hospital-based helicopter use increasing. Feb 16-32 


HOME HEALTH CARE 


Abbott Zooks to enhance home care sales. Nov 16-35 

Community residents provide home care for elderly. May 1-54 

Comprehensive home care benefit sought. Nov 16-74 

DME home care sales will triple by 1990s. Sep 16-80 

Five million Americans require home health care. Mar 1-38 

High-tech services are needed to assist sicker patients. Mar 
1-40 

Home care coverage: rule, not exception. Oct 16-26 

Home care market revenues seen to soar. Dec 1-28 

Home health providers told to start planning for PPS. Jan 
1-54 


Housekeeping assists nonmedical support in home care. Mar 

Insurers see cost benefits of home care. Mar 1-46 

Long-term effect unclear on hospital entry into home care. Nov 
16-74 

Medicare-certified home health care agencies expand. Sep 16- 
7 


National policy abetting home health care needed. Nov 1-30 

NJ hospitals offer homebound communications systems. Jun 
1-55 

NME starts new home care services group. Jul 16-25 

No huge profit potential seen in home care. Nov 16-70 

Pharmacists’ opportunities expand with home therapies. Mar 
1-69 

Rapid growth pattern tracked. Mar 1-33 

Safety of joint ventures may attract hospitals. (Mistarz) Mar 
1-42 

Suppliers’ sophisticated options demonstrate their market 
interest. Mar 1-49 

Ventilator-dependent children heading home. Mar 1-54 


HOSPICE CARE 


HCFA sets hospice payment rates. Jan 1-21 

ee foresees few takers for new hospice benefit. Oct 
HHS study: Providers shunning Medicare hospice program. 

Sep 16-33 

Home and nature links highlight hospices. (Carey) Feb 16-102 
Hospice growth slow due to payment and certification regs. Sep 
Hospice rates lowered in final regulations. Jan 16-29 

—_ slow in seeking HHS Medicare certification. Feb 1- 





‘Onerous red tape’ keeps hospices from seeking Medicare certi- 
fication. Oct 1-28 

Questions addressed regarding new hospice program. (Affeldt) 
Jan 16-104 

Sunlit setting and multibed rooms ease hospice patients. (Bray- 
brooke) Feb 16-106 


HOSPITAL BILLING 
Audits prompt hospital billing error debate. Aug 16-22 


HOSPITAL CLOSURES 
Hospitals will adapt, not close. Sep 1-22 


HOSPITAL. CONSTRUCTION 

Design software trims construction costs. Apr 1-78 
Hill-Burton funding recovery explained. May 1-28 

New York construction moratorium ends. Jan, 16-19 
Preconstruction planning: a frame for development. (Hanson) 

Nov 1-97 
Seminar stresses renovation over construction. (Strugatch) Apr 
06 


HOSPITAL PERSONNEL 
Hospitals urged to employ disabled persons. Nov 1-75 
Recommendations outlined for technician training. Feb 16-70 


HOTELS 
Hospital inns preserve continuity of care. Jul 1-57 
A new twist in hospitals’ hotel services. (Friedman) Jun 16-73 


HOUSEKEEPING 
Housekeeping cost-savings strategies given. Dec 1-65 
Housekeeping directors see growth in college-educated work- 
ers. Dec 1-65 





IMPLANTS 
Pacemaker implant problems spur scrutiny. Sep 1-41 
Utah hospital to continue implants without DeVries. Sep 1-24 


INDIGENT CARE 

Caring for poor strains finances; hospitals’ fiscal health endan- 
gered. Jan 16-36 

= care lags as number of uninsured poor increase. Aug 
16-32 

Feds must face issue of indigent care. Nov 16-52 

ce awards $15.6 million for prepaid plans for poor. 

ep 1-28 

Indigent care legislation, 1984. (Richards) Oct 16-117 

Indigent care problem draws attention. Apr 16-31 

Indigent care providers victimized: Heysell. Dec 1-24 

Indigent health care major concern at meeting of AHA Hearing 
Committee. Sep 1-S2 

Market-based health care hinges on poor. Jul 16-24 

Medically indigent adults: a calamity for county hospitals? Aug 


Number of Texas indigents increasing. Jul 1-21 
Special interests push indigent care solutions. (Richards) Oct 


16- 
12 percent of U.S. can’t afford care. Jan 16-17 


INFLATION 

Cost hike causes cuts in stay, beds, FTEs. Nov 1-45 

CPI’s medical care prices show signs of leveling off in March. 
Jun 1-26 

Execs see 5.2 percent average rise. Oct 1-34 

Hospital economic forecast. (Johnson and Neeley) Jan 1-79 

— economic forecast. (Neely) Apr 1-83; Jul 1-76; Oct 
1-121 

Medical care component of CPI rises slightly. Sep 16-27 

Medical price increases slow: latest CPI figures. Nov 1-27 

Medical price increases steady for fourth month. Aug 16-26 

PPS, inflation hurting admissions. Jun 1-20 


INFORMATION SYSTEMS 
A comparison of hospital data processing costs. (Packer) Aug 
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Computerized system links library with patient care. Feb 1-46 

Data processing personnel expenses. (Packer) Oct 1-112 

Focus on information systems. (Packer) May 1-83 

The four principal approaches to data processing and the satis- 
faction they provide. (Packer) Jun 1-88 

“HELP” monitors patient status and hospital pocketbook. 
May 1-48 

Hospitals’ systems expenditures skyrocket. Apr 1-39 

— data processirg systems and applications. (Packer) Sep 


1 
— data system links physicians to patient records. Apr 
PPS may boost data base usage. Apr 1-49 
System helps hospital contain labor costs. May 1-69 
— explores feasibility of health care data base. Nov 1- 


= major systems? On which types of computer? (Packer) 

1-81 

Why hospitals like — or dislike — their approaches to data 
processing. (Packer) Jul 1-81 





JOINT VENTURES 
HCA, Intermountain expected to enter into joint venture. Jun 


1-1 
HCA, New Mexico foundation exploring joint venture. Aug 1- 
19 


How do joint ventures affect relations with physicians? (Rich- 
ards) Dec 1-68 
—_ — the theory and practice. (Swett and Conley) 
ay 1- 
Joint ventures with pathologists touted. May 16-60 
Minneapolis multi awarded Saudi Arabian management con- 
tract. Jun 16-17 


JUVENILE DELINQUENCY 
Chicago hospital tackles early juvenile delinquency. Feb 1-52 





LABORATORY SERVICES 
Hospitals, firms consolidate laboratories. Apr 16-44 
Immunoassay is wave of future in labs. Dec 1-54 
Joint ventures with pathologists touted. May 16-60 
Lab ventures expand marketing techniques. Jul 16-60 


LABOR RELATIONS 
a liability grows for discharging at-will employees. 
(Gold and Hamilton) Jul 16-121 


LAW 
Good counsel: how hospitals can make the best use of legal 
resources. (Brown and Zaremski) Feb 1-76 
Medical staff privilege disputes. (Bernstein) Apr 16-85 
= suggest more legal disputes ahead for hospitals. Feb 


LAW IN BRIEF 

Child abuse reports: breach of medical confidentiality. (Bern- 
stein) Jul 1-86 

Civil rights and hospital staff privileges. (Bernstein) Sep 1-83 

Failure to diagnose is an increasing malpractice risk. (Bern- 
stein) Mar 1-102 

Guidelines issued for preserving tax-exempt status. (Bernstein) 
May 1-102 

a ae collections and gender neutrality. (Bernstein) Aug 1- 


Legal action addresses patients’ right to privacy. Apr 1-80 

7 for mental patients’ crimes is increasing. (Bernstein) 
Feb 1-80 

Malpractice arbitration is upheld in Michigan. (Bernstein) Jun 

Supreme Court rules on hospital issues — occasionally. (Bern- 
stein) Jan 1-93 





LEGISLATION 


Coalitions predicted to enter state legislative arena more fre- 
uently. Sep 1-S22 
edliguad care legislation, 1984. (Richards) Oct 16-117 
‘Natural death acts’ let patients refuse treatment. (Novak) Aug 
1-71 


Organ transplant bills move rapidly. Jun 1-30 
Washington Outlook, 1984, Jan 1-84 


LONG-TERM CARE 


Insurers ironing out wrinkles in long-term care coverage. (Gun- 
cheon) Jul 16-110 

Market needs mold nursing-home mission for an older hospital. 
(Clark) Feb 16-96 

Skilled nursing unit fashioned from acute care space. (Collins) 
Feb 16-100 





MAGNETIC RESONANCE IMAGING 


Contrast agents sharpen MSI visuals. Oct 16-58 

Marketing MRI to informed consumers extends the hospital’s 
outreach. Jun 16-56 

Money woes cloud MRI’s clinical success. Oct 16-54 

MRI imaging technique may improve pictures. Feb 16-52 

MRI may prove smart buy, despite hospital fears of high price 
tags. Sep 16-82 

‘MRI’? New acronym throws NMR fanciers. Feb 16-56 

MRI scanners receive final FDA approval. May 1-22 

New magnetic could cut sitting costs for MRI. May 1-48 

Technology pioneers give progress report on MRI installation. 
May 16-44 

Washington, Alaska Blue Cross limits reimbursement for MRI 
use. Aug 16-27 


MALNUTRITION 


Malnutrition’s financial impact severe. Jun 1-44 


MALPRACTICE 


Failure to diagnose is an increasing malpractice risk. (Bern- 
stein) Mar 1-102 

The fall and rise of a malpractice reform law. (Bernstein) Oct 
1-128 

Malpractice arbitration is upheld in Michigan. (Bernstein) Jun 
$3 

Malpractice awards expected to skyrocket. Jun 16-26 

Malpractice legislation could limit hospitals’ liability. May 16- 
28 


Malpractice losses are building — again. (Richards) Sep 16- 
0 


Payment systems, cost management, and malpractice. (Lud- 
lam) Nov 1-102 


MANAGEMENT 


Better management seen through listening. Dec 1-30 

Erie, PA, hospital aes ‘productivity without trauma.’ 
(Evans) Nov 16-93 

Growth in medical directors slow. Jul 16-66 

Little movement into management but more physicians on 
committees. Sep 16-58 

Priority reading. (Wilkinson) Dec 16-90 

Productivity efforts on the rise. (Harju and Sabatino) Nov 16- 


89 
Roles of CEOs, boards are changing in not-for-profits. (John- 
son) Dec 1-84 


MANAGEMENT CONTRACTS 


Contract management: more buyers, smarter shoppers. (Kahn 
and Harju) Feb 1-53 

Contracts on rise; PPS may be the cause. Sep 16-64 

Department contract management up as much as 162 percent. 
(Kahn) Feb 1-62 

Management company stock strong. Jul 1-20 

a — new contract management growth areas. (Kahn) 

eb 1- 


MANAGEMENT INCENTIVE SYSTEMS 


A survey of management incentive programs. (Whitted and 
Ewell) Mar 1-90 


MANAGEMENT INFORMATION SYSTEMS 
Evaluating the new case-mix systems. (Hulm and Burik) Jan 
16-92 
eet information systems: key tools for CEOs. (Pack- 
er) Nov 16-107 
A PPS essential: case-mix management systems. (Jaggar and 
Pugliese) May 1-71 


MARKETING 

CEO commitment to marketing deemed crucial to success. Jun 
16-41 

Direct selling advocated for nontraditional services. Sep 1-S24 

Distributorships sell hospitals’ products. Jan 1-39 

ba evolution of marketing in hospitals. (Mistarz) Jul 16- 

22 

The health product: a social marketing perspective. (Fine) Jun 
16-66 

Hospitals’ marketing efforts turn to food. Aug 1-64 

Markeiing blitz awaits Arizona voters. Sep 16-22 

Marketing budgets tied to Medicare admission numbers. Apr 
16-44 

Marketing surge tied to consumers; decisionmaking muscle 
being flexed. Jun 16-33 

Marketing the preferred provider organization. (O’Gara and 
Hickey) Jun 16-75 

Marketing trends reshape hospitals. Jun 16-34 

Price often overlooked in marketing mix. Jun 16-42 

A progress report on hospital marketing. (Steiber and Boscari- 
no) Sep 16-98 

Selling the medical staff and hospital as a package. (Sturm) 
May 16-98 

Telemarketing boosts fund-raising results. Aug 16-39 

10 reasons hospital marketing programs fail. (Hauser) Sep 1- 
74 

What PPS means for hospital marketing. (Seymour) Jun 16- 
70 


MATERIALS MANAGEMENT 
Bar codes increase efficiency, cut costs. Nov 16-80 
Hospital offers internship program in material management for 
foreigners. Oct 1-85 
Materials management controls featured. Apr 1-75 
Planning needed by materials managers. Feb 1-52 


MEDICAL DIRECTORS 
Growth in medica! directors slow. Jul 16-66 


MEDICAL ETHICS 
AHA committee studies ethical dilemmas. May 16-50 
Hospital ethics committees surveyed. May 16-51 
Informed consent seen as central issue. Apr 1-22 
Life and death in a policy vacuum. (Friedman and Richards) 

May 16-79 

A patient’s right to die by starvation. (Bernstein) May 16-75 
Resuscitation guideliness called imperative. Apr 1-25 


MEDICAL RECORDS 
Caution is key in purchase of medical record systems. Aug 
2 


PPS makes timing key factor in medical records area. Sep 16- 


67 
‘Timely’ completion of medical records defined. (Affeldt) Nov 
6-114 


MEDICAL STAFF 

Grounding the high intensity in physician-hospital relation- 
ships. (Hitt) Apr 16-91 

Hospital-med staff legal issues highlighted. Aug 1-28 

Hospital’s MeSH plan draws unexpected MD backing. May 
1-20 

Hospitals must ensure competency of medical staff. May 1-60 

JCAH answers queries about new medical staff standards. (Af- 
feldt) May 16-102 

JCAH os new medical staff standard. Jan 1-21 

The medical staff: a vital component of the hospital. Jul 16- 


FB63 
— 5 administration relations under PPS. (Sandrick) 


r 16-79 
Medi ical staff —- disputes. (Bernstein) Apr 16-85 
NJ hospital profits from better relations with medical staff. 
(Mott and Lindberg) Dec 1-76 
Nonphysician practitioners make slow, headway on staff privi- 
leges. (Richards) Dec 16-82 
Second hospital enrolls MDs in MeSH program. Sep 1-25 
— ba ae staff and hospital as a package. (Sturm) 
ay 16- 
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Staff privileges for non-MDs outlined by state. May 16-23 


MEDICAL TRENDS ; 
Experts suggest new directions for hospitals. (Mistarz) May 
16-90 


MEDICARE / MEDICAID 
AHA approves four Medicare proposals. Mar 1-17 
Alabama begins Medicare preadmission review plan. Aug 1-25 
All-payer coalition backs Medicare waivers. Nov 16-38 
AMA compiles Medicare-physician stats. Jul 16-23 
Arizona resumes control of ailing Medicaid program. Apr 16- 


23 Sab 
Broader federal role in physician sanctioning backed. Jun 1- 


31 
se orders HHS to rewrite Medicare claim review letters. J, 


Deficit Reduction Act focuses on Medicare. Aug 1-32 

Exploring the options for Medicare payment for capital. 
(Warner) Mar 16-66 

GAO airs findings of HCA investigation. Feb 16-37 

Grace report released outlining federal waste. Feb 16-38 

a sees Medicare savings in catastrophic expense cap. Jan 
1- 

—— definition of Medicare special care unit wrong. May 16- 


Hospitals, states, consumers share Medicaid concerns. Feb 16- 
19 


Illinois must pay more for Medicaid. Jan 1-28 

— Wisconsin stays cut by preadmission review. May 

Major Medicare savings possible. Nov 1-27 

Marketing budgets tied to Medicare admission numbers. Apr 
16-44 

Medicaid needs major overhaul. Mar 1-23 

Medicaid probe caused by price increase. Feb 16-24 

Medicaid spending slows from ’81 peak levels. Oct 16-27 

Medi-Cal contracting: model or mayhem? (Friedman) Aug 1- 
74 

Medicare claim analysis software distributed to fiscal interme- 
diaries. May 1-21 

Medicare comes under deficit reduction scrutiny. Mar 16-29 

Medicare debate continues at House hearing. Oct 16-32 

Medicare prospective pricing compromise. Oct 1-39 

Medicare reform proposals proliferate on Capitol Hill. May 
1-30 

Medicare study cites costs in last two years of life. Jul 1-31 

A national survey of Medicaid reimbursement factors. (Bucha- 
nan) Sep 1-60 

Plan provides Medicare benefits through HMO network. Jan 
1-54 


Report ties Medicare levels, bond ratings. Jul 16-40 

Sen. John Heinz speaks out on Medicare. Nov 16-102 

Supreme Court refuses Indiana return-on-equity case. Mar 16- 
20 


Waivered states deny higher costs. Mar 1-17 
Waiver states object to FAH final report. Mar 16-17 


MENTAL HEALTH 
Mental health HMO forms in Washington. Mar 1-24 
— for specialized mental health services. (Mills) May 
1 


Studies show psychotherapy cuts LOS. Sep 1-S23 


MERGERS : 
Study examines MDs reactions to mergers. Feb 1-36 


MULTIHOSPITAL SYSTEMS 
5 distinct traits foreseen for health hospital systems. Apr 16- 
26 


Affiliations merge; 45,000-bed group formed. Sep 1-S4 

Florida hospital strikes unique deal with multi. Jun 1-17 

HealthOne, first multi to link Twin Cities, created. Jan 16-35 

JCAH launches pilot test of survey tailored for multis. (Affeldt) 
Apr 16-107 

MN multis counter utilization drop, fortify chemical depen- 
dency programs. Feb 1-36 

More hospitals will sell to multis. Jul 16-45 

Multihospital system growth questioned by study. Apr 16-32 
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Multi offers stock to physicians. Apr 16-19 

Multis’ boards have fewer MDs. Jan f-41 

Nation’s largest not-for-profit multi formed. Sep 1-20 . 

SamCor won’t change goals, says multis new president. Aug 
1-23 

Survey shows CEOs’ priorities are changing. (Moore) Dec 16- 
71 


N 





NUCLEAR MAGNETIC RESONANCE 


FDA approval for NMR ‘imminent.’ Jan 16-52 

a powerful superconducting NMR scanner. Jan 
16-4 

Hospital type dictates NMR choice. Jan 16-54 

Magnet shielding room may ease NMR scanner installation 
pains, Jan 16-52 

New Jersey proposes rules limiting NMR scanners. Mar 1-26 

NMR imaging grabs the spotlight at RSNA. Jan 16-42 


NURSING 


AHA survey shows 1983 RN openings in hospitals. Aug 1-60 

ANA actions highlight concerns about health cost-cutting 
moves. Aug 16-53 : 

Atriums highlight nursing complex design. Nov 16-86 

— problems seen with JCAH nursing standards. Nov 
. 


aoe urged to help chemically dependent nurses. Jan 16- 


Massive RN strike hits 16 hospitals in Twin Cities. Jun 16-18 
Minnesota strike over; many RNs may lose jobs. Aug 1-27 
— play key role in small hospitals’ PPS planning. Dec 1, 


Nursing administrators to restructure. Jul 16-82 

Nursing cuts threaten patient care. Aug 16-52 

Nursing expertise enhances revenues. 1-59 

Nursing skills require more sophistication. Mar 1-65 

Nursing system aims to increase staff productivity, efficiency. 
Apr 1-66 ; 

Patient classification systems and the nursing department. 
(Bermas and Van Slyck) Nov 16-99 

Pilot program rewards nurses’ outstanding performance. Feb 
1-51 

76% of nurses employed in profession. Jun 1-63 

A survey of nursing service administrators (Aydelotte) Jun 1- 
94; Jun 16-79 


NURSING HOMES 


Circular nursing units and two-bed rooms keep patients in 
touch. (Turner and Carney) Feb 16-122 

Delays for nursing home transfers rising. Mar 16-48 

Market needs mold nursing-home mission for an older hospital. 
(Clark) Feb 16-96 

Nursing home campus features housing for frail elderly. (Tsom- 
ides) Feb 16-114 

Nursing home placement of some elderly may require incentive 
payments. oy 16-26 

Urban nursing home rescued and renovated. (Rosenfeld) Feb 
16-109 


. NUTRITION DISORDERS 


Hunger problem is real: medical experts. Apr 16-61 
President’s panel says hunger rate can’t be measured. Apr 16- 
61 


oO 





OCCUPATIONAL THERAPY 


Consolidation raises staff productivity. Sep 1-49 


P 





PATIENT EDUCATION 


AHA cites leaders in patient education. Nov 1-64 
Patient education consortium brings cost savings. Jan 1-56 
Patient education seen as cost-cutting mechanism. Jan 16-64 





PATIENT RELATIONS 
Hospital bill audits a new growth industry. (Richards) May 
1-78 
Legal action addresses patients’ right to privacy. Apr 1-80 
The patient as guest: a competitive strategy. (Riffer) Jun 16- 


Some found dissatisfied with hospital care. Jul 1-24 


PEDIATRIC CARE 

AHA amends pleadings in ‘Baby Doe’ lawsuit. Apr 16-26 

Art therapy helps kids cope with death. Feb 1-44 

‘Baby Doe’ appeal turned down. Jan 1-24 

‘Baby Doe’ bill now law, compromise measure intact. Nov 1- 
19 

A ‘Baby Doe’ call and its consequences. Jun 1-67 

‘Baby Doe’ controversy continues. Jul 1-30 

‘Baby Doe’ regs permanently struck by federal court. Jul 1-18 

HHS strikes compromise on ‘Baby Doe’ rules. Feb 1-31 

Infant care review panels gain acceptance. Nov 16-34 

Program helps families adjust to pediatric home care. Mar 1- 
60 


Retreat aimed at parents of kids who have life-threatening 
illnesses. Sep 1-48 

Surgeor: General defends providing care to all handicapped 
infants. Oct 16-26 


PEER REVIEW ORGANIZATIONS 

AHA to petition for compliance with PRO rulemaking process. 
Oct 16-20 

Deadline clarified for hospital, PRO agreement signings. Aug 
16-20 

Hospitals, HCFA clash over PRO quotas. Sep 1-32 

Hospitals, MDs seen as key PRO players. Jul 16-25 

Peer review lags; policy questions raised. Jan 1-30 

PRO contracts reveal intent to cut Medicare admissions. Aug 

-20 

PRO hotline announced by HCFA’s Nathanson. Sep 1-S10 

PRO implementation creates regulatory morass. Sep 16-32 

PRO implementation moves into full swing. Aug 16-31 

PRO program implementation plods ahead. Jun 16-28 

PRO regulations delay threatens Medicare. Mar 1-30 

PRO regulations released by HHS after long delay. Apr 1-31 


PHARMACY 
Clinical screenings featured in pharmacy order system. Apr 
1-69 
System minimizes dispensing errors. Apr 1-66 


PHILANTHROPY 
Charitable forecasts support new financial struggles. Feb 1-33 
Corporate donations to hospitals will rise. Feb 1-33 
Education, arts get bigger share of growing charity pie. Sep 
1-36 
Trends in hospital philanthropy. (Charhut) Mar 16-70 


PHYSICAL THERAPY 
Consolidation raises staff productivity. Sep 1-49 


PHYSICIAN/ HOSPITAL RELATIONS 

Civil rights and hospital staff privileges. (Bernstein) Sep 1-83 

Don’t neglect your doctors, experts warn. Jun 16-46 

Grounding the high intensity in physician-hospital relation- 
ships. (Hitt) Apr 16-91 

The health professions’ collision course. Aug 16-96 

High court relaxes exclusive-contract antitrust rules in Hyde. 

Reed and Allen) Jun 1-74 

Hospital joins doctors to form corporation. Apr 16-39 

Hospitals redefine their business. (Mistarz) Feb 1-71 

wey = ara affect relations with physicians? (Rich- 
ards - 


PHYSICIANS 
Contrasts seen among hospitals’ residents. May 1-65 


Increased Sgr of physicians to rural areas seen for next 
decade. Feb 16-31 


PLANNING 
The growing importance of equipment planning. (Goodman) 
Nov 1-100 
Preconstruction planning: a frame for development. (Hanson) 
Nov 1-97 
Some capital notions. (Heckler) Jan 1-89 
Survey shows CEOs’ priorities are changing. Dec 16-71 
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POLITICAL ACTION COMMITTEES 


Tax-exempt hospitals and electoral politics. (Hastings, Oldak- 
er, and Kerman) Aug 1-80 


PREFERRED PROVIDER ORGANIZATIONS 


California PPO closes to avoid antitrust battle. Nov 16-35 

Cleveland hospitals link PPOs to form corporation. Mar 16-26 

Court halts launching of Maryland PPO. Oct 1-30 

Exec pay more than $40K yearly. Apr 1-17 

Florida employers’ answer for hospital cost increases. Jan 16- 
36 


FTC seeks to scrutinize state PPO regulations. Jul 16-24 

Georgia ‘Blues’ seek 43 hospitals’ PPO proposals. Jul 1-28 

Marketing the preferred provider organization. (O’Gara and 
Hickey) Jun 16-75 

Maryland ‘Blues’ PPO controversy ends. Aug 16-30 

Minneapolis PPO sets prices by DRG rates. Aug 1-40 

Must PPOs offer hospital discounts? Successful PPO network 
says ‘No.’ Aug 16-42 

NME plans to develop own PPO network. Mar 1-24 

To PPO or not to PPO? (Sellers) Nov 16-110 

PPO’s growth, implications impressive, researcher says. Jan 
16-22 

PPOs’ market share gains assessed. Nov 1-19 

PRO implementation proceeds haltingly. Dec 1-38 

A survey of preferred provider organizations. (Schroer and 
Taylor) Mar 16-85 


PRODUCTIVITY 


Erie, PA, hospital achieves ‘productivity without trauma.’ 
(Evans) Nov 16-93 

Productivity efforts on the rise. (Harju and Sabatino) Nov 16- 
89 


PROFIT-SHARING PLANS 


Profit-sharing plans now possible: consultant advises not-for- 
profits. Aug 1-44 


PROSPECTIVE PRICING SYSTEM 


Adapting discharge planning to prospective pricing. (Rossen) 
ar 1-71 
Adjustments needed to fine-tune prospective pricing. May 1- 


Caring for the elderly under prospective pricing. (Tedesco) Jul 
16-FB54 
Debate heats up over capital plan. Apr 1-37 
Discharge planning efforts grow under PPS. Nov 16-69 
Doctor cooperation needed under PPS. Mar 1-26 
DRG creator says PPS may reduce quality of care. Dec 1-30 
ime _ of PPS on the medical supply industry. (Allen) Jul 
11 Ohio hospitals sue over PPS. Mar 16-17 
HCFA barred from using PPS at California hospital. Sep 1-23 
HCFA changes outlier calculations. Feb 1-17 
HCFA outlines prospective pricing status. May 16-28 
HCFA rules on appeals review under prospective pricing sys- 
tem. Jul 1-26 
ag my releases proposed FY 85 regs for Medicare’s PPS. 
ul 16-17 
HHS has ‘broad principles’ for capital pay under PPS. Apr 
-26 
HHS to tackle prospective pricing issues. May 1-30 
Home health providers told to start planning for PPS. Jan 


Hospitals not found ‘gaming’ PPS. Apr 1-26 

Hospitals’ PPS start-up costs may be hefty. Jan 1-25 
Hospitals reduce costs, length of stay. Sep 16-37 

Hospitals warned against PPS ‘gaming’ by HCFA. Mar 1-22 
—— staff: a vital component of the hospital. Jul 16- 


Medical staff-administration relations under PPS. (Sandrick) 
Apr 16-79 

Medicare prospective prices cause furor. Jul 16-29 

Medicare prospective pricing compromise. Oct 1-39 

A national survey of Medicaid reimbursement factors. (Bucha- 
nan) Sep 1-60 

“2 —_— with PPS could have national impact. May 

PPS, inflation hurting admissions. Jun 1-20 

A PPS action plan for radiology managers. (Joseph and Dehn) 
Oct 16-89 

PPS Commission explores charge, political implications. Jan 


PPS data viewed as management tool. Apr 1-20 
A PPS essential: case-mix management systems. (Jaggar and 





Pugliese) May 1-71 
PPS final regs to bring hospitals $300 million more. Sep 16-19 
PPS has ‘dramatic effect’ on use of HCA hospitals. Jun 16-21 
PPS hurting major metro areas. Nov 1-23 
PPS impact hits suppliers quickly. Aug 16-22 
PPS-inspired cuts pay off for chains’ stocks. Sep 16-52 
PPS makes timing key factor in medical records area. Sep 16- 

7, 67 


PPS needs overhaul to survive: Altman. Nov 16-33 

PPS pressure to reduce number of radiology procedures grows. 
Nov 1-54 

PPS prompts shorter lengths of stay. Aug 1-56 

PPS reduces Iowa admissions. Jul 16-28 

PPS requires nurses to take active role in policymaking. Aug 
16-55 

PPS seen causing purchasing management shakeup. Nov 1-20 

PPS should include capital equipment cost, HFMA says. Jan 

-28 


ee a new contract management growth areas. (Kahn) 

eb 1-67 

PPS to spur ethical dilemmas. Jun 16-22 

ProPAC gears up for action on prospective prices. Oct 16-32 

ProPAC grapples with prospective pricing changes, makes sug- 
gestions. Nov 16-38 

Revised capital proposals for PPS needed. Jun 1-22 

Small & rurals see cash crunch due to PPS. Sep 16-44 

Software aids with planning and budgeting. Jan 16-35 

Special section: PPS after the 1st year. Sep 16-37 

Standardized hospital products predicted. Feb 16-70 

State programs expect to keep PPS waivers. (Traska) Oct 16- 
41 

Study gives ‘yellow light’ to PPS plan. Feb 1-22 

Two reports may expedite capital’s inclusion in PPS. Feb 16- 

6 


2 

Ultrasound can fill PPS bill. Jan 1-44 

Utilization management becomes key factor in success under 
PPS. Sep 16-68 

What PPS means for hospital marketing. (Seymour) Jun 16- 
70 


PSYCHIATRIC CARE 
Hawaii’s first private freestanding psychiatric hospital. Jul 16- 
101 


Partial hospitalization cuts costs for patients with mental dis- 
orders. Aug 1-54 

Planning for specialized mental health services. (Mills) May 
1-88 


Psychiatric facility endorses capitated pay. Feb 16-28 


PSYCHIATRIC SERVICES 
Psychiatric services still exempt from PPS. Sep 16-78 


PUBLIC RELATIONS 
CHA launches PR campaign. Nov 1-27 
Hospitals in the news. (Ralston and Jelen) Apr 16-104 


PURCHASING 
Bar codes increase efficiency, cut costs. Nov 16-80 
PPS seen causing purchasing management shakeup. Nov 1-20 
ce ay decisions demand hospitalwide strategies. (Riffer) 
ul 1-72 
Who’s responsible for hospital equipment and product pur- 
chasing decisions. (Harju) Jul 1-70 


Q 





QUALITY ASSURANCE 
JCAH cites shortcomings in quality assurance functions. Jun 


Protecting consumers —while being fair. Dec 16-78 


Quality assurance requires systematic approach. (Affeldt) Jul 
16-130 


R 





RADIOACTIVE WASTES 
Most radioactive wastes can be disposed of on-site. May 1-66 


RADIOLOGY 


center replaces X rays with rare earth imaging. Nov 16- 


Dramatic changes ahead for radiology field. Apr 1-64 
Is ‘radiology on demand’ dead? (Roberts and Settich) Oct 16- 


80 
A PPS action plan for radiology managers. (Joseph and Dehn) 
Oct 16-89 


PPS pressure to reduce number of radiology procedures grows. 
Nov 1-54 


Resonney design: Planning a functional department. Jun 16- 
Radiology faces cost/quality interface. Aug 1-48 


Sizing up freestanding imaging centers. ( ) Oct 16-99 
he — transmits radiological images from test center to 


RATIONING HEALTH CARE 
Gephardt outlines issues to avoid health rationing. Dec 1-27 
Health care rationing explored at forum. Sep 1-S15 
Life and death in a policy vacuum. (Friedman and Richards) 

May 16-79 

Rationing and the identified life. (Friedman) May 16-65 
Rationing seen as unavoidable. Nov 16-34 
Technology costs and rationing issues. (Richards) Jun 1-80 


REGULATION 
Concern over health costs linked to support for industry regula- 
tion. May 1-25 
Regulation not a panacea for cost control. Jun 1-27 
Regulation real under Kennedy-Gephardt. Mar 16-29 
— seen as financially riskier than competition. Jun 
WV revenue limits critiqued. Sep 1-24 


REHABILITATION 


Day rehab program proves cost effective. Oct 16-60 

Hospitals eye rehabilitation services. Jun 16-60 

PPS has not encouraged formation of large numbers of rehab 
hospitals. Sep 16-72 

—e promotes ‘noninstitutional’ atmosphere. Aug 
16- 


RESIDENCY TRAINING 
Contrasts seen among hospitals’ residents. May 1-65 


RETIREMENT PLANS 
Smaller firms managing hospital pensions. May 16-37 


RISK MANAGEMENT 


Payment systems, cost management, and malpractice. (Lud- 
lam) Nov 1-102 


ROBOTICS 
Robots could slice into manpower needs. Apr 1-54 


RURAL HOSPITALS 
11 Ohio hospitals sue over PPS. Mar 16-17 
Program binds rural hospitals, companies. Jul 1-42 
Rural hospital cites PPS confusion as reason for days with no 
patients. Oct 16-23 
Rural hospitals join search for organs. Jul 16-56 
Small and rural hospitals eye automation. Jul 1-52 
Small & rurals see cash crunch due to PPS. Sep 16-44 


Ss 





SAFETY 
Checklist outlined for medical gas installations. Jul 16-95 
ey unions sue over new rule on ethylene oxide limits. 
ul 1-17 
EPA announces guidelines for handling ethylene oxide. May 
Ethylene oxide caution required. Apr 16-70 
Heart valve flaw changes spur call for education. Sep 16-30 
Hospitals should use ‘great caution’ when reusing disposable 
devices. May 1-22 
Manufacturers need to know of medical device problems. Oct 
Most radioactive wastes can be disposed of on-site. May 1-66 
NFPA debates isolated power requirements. Feb 16-69 
OSHA issues new ethylene oxide standard. Aug 1-60 
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Perfectly safe workplace not possible. Jan 16-74 

Program cuts number of patient falls. Apr 16-70 

Rise in frozen plasma use tied to increased health risk. Nov 
1-22 

Sound asbestos management ‘essential.’ Oct 16-73 

Speaker hits reports questioning ultrasound safety. Jan 1-44 


SALARIES 
Demand behind high salaries. Jan 1-42 
Exec pay more than $40K yearly. Apr 1-17 
Hospitai execs clinch $100K. Jul 16-25 
Media health salary raise of 6.2% cited. Nov 16-32 
Not-for-profit hospitals’ wages studied. Aug 1-26 
A survey of hospital salaries. (Collins) Nov 1-80 


SECURITY 
Electronic surveillance system stems losses from linen pilfer- 
age. Oct 1-83 
Protection overlooked in hospital desig. Oct 1-78 
Undercover investigators used to detect hospital theft. Jan 1- 
55 


SHARED SERVICES 
Sharing arrangements proving cost-effective. (Riffer) May 16- 
56 


Tax-exempt rules proposed for shared-service groups. Feb 16- 
20 


SOCIA!. SECURITY SYSTEM 
Hospitals and the Social Security Amendments of 1983. (Kal- 
man) Apr 1-96 
Reentering Social Security ups hospital costs. Feb 16-31 


SOCIAL WORK PROGRAMS 
Social work programs bring fiscal benefits. Jan 16-71 


SUBSTANCE ABUSE 
The merits of a fitness-for-duty policy. (Wu, Martens, and Deg- 
er) Sep 1-78 
Substance-abuse programs sharply reduce hospitalization 
rates. Aug 1-55 
Substance abuse treatment programs protiferate in U.S. Jul 
16-76 


SUPPLIES 
The effects of PPS on the medical supply industry. (Allen) Jul 


SURGERY 
Economic alternative to bypass surgery given boost. Feb 1-38 
Landmark study evaluates surgery need. Sep 1-40 
Lithotripter cuts need for stone surgery. Oct 1-56 
Medical practice styles linked to higher costs, risks. Aug 16-31 
Patient mortality lower when surgery volume high. Jun 1-30 
Same-day surgery competes with flat rate. Nov 1-52 
— programs come into their own. (Friedman) Jul 

16-105 


T 





TAXES 


Guidelines issued for preserving tax-exempt status. (Bernstein) 
May 1-102 


TECHNOLOGY 

Advent of new diagnostic tests may shunt testing into doctors’ 
offices. Apr 16-48 

Biotechnology products to speed testing. Apr 16-46 

Cardiac procedures study released. Sep 1-42 

Experts provide guidelines for laser program purchases. Mar 
16-44 

Factor VIII protein successfully cloned. Aug 1-45 

The growing importance of equipment planning. (Goodman) 
Nov 1-100 

House committee finds medical technology overused. Apr 16- 
31 


Keeping abreast of technology. (diMonda) Jan 16-85 

Medical technology use scored by congressional agency. Sep 
1-33 

Microtomography produces first 3-d pictures of living cells. Sep 
1-44 
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New autotransfusion devices permit wider use, cost savings. 
Nov 16-67 

Patient controlled analgesia reduces pain and costs. Jul 1-50 

Penis reconstruction now available. Jul 16-62 

System allows in-house custom joint design. Jan 1-43 : 

Technology acquisition poses thorny dilemma to hospitals. 
(Goodhart) Jul 16-FB34 

Technology costs and rationing issues. (Richards) Jun 1-80 

Technology pioneers give progress report on MRI installation. 
May 16-44 

Totally implantable artificial heart tested for ambulatory 
patient use. Jan 1-46 

Two trends dominate lasers. Mar 16-40 


TELECOMMUNICATIONS 
Exploring telecommunications for profit. Sep 1-S24 
Hospital sells answering service to MDs. Aug 16-48 
Hospitals generating revenue by selling telephone services. 
(Shannon) Aug 16-94 
What’s involved in telecommunications management? (Ba- 
bington) Aug 16-83 


TELEVISION 
AHA offers guide to earth station buyers. Jun 1-48 
First statewide satellite network now broadcasting. Feb 1-37 
National satellite networks’ future debated. Feb 1-37 
A review of health care television programming. (Brown) Dec 
16-87 


TRANSPLANTS 
Massachusetts to set standards for transplants. Dec 1-30 
Organ transplant consortium formed by 3 Ohio hospitals. Aug 
1-27 
Reagan signs into law bill to facilitate organ transplants. Nov 
1-17 


Rural hospitals join search for organs. Jul 16-56 


TRENDS 
A few firms may dominate health industry in future. Jul 1-25 
Four major issues need future attention. Jul 16-21 
The health professions’ collision course. Aug 16-96 
Tool helps hospital forecast market trends. Jun 16-41 


TRUSTEES 
Hospitals urged to back trustee liability bill. Jun 16-28 
NJ hospital profits from better relations with medical staff. 
(Mott and Lindberg) Dec 1-76 


U 





ULTRASOUND 


Speaker hits reports questioning ultrasound safety. Jan 1-44 
Ultrasound can fill PPS bill. Jan 1-44 


UNEMPLOYMENT 
—s providers, payers chip in to treat unemployed. Feb 
3 


Unemployment rate among hospital staff varies. May 16-22 


UNIONS 
DC bond request is union’s target in layoff dispute. Jul 16-26 
The future of health care unions. (Richman) Oct 16-121 
Job security main issue in union drives. Dec 1-59 
SEIU dubs recent NLRB ruling ‘outrageous.’ Sep 16-24 
Unions battling for health care as companies try to contain 

costs. (Mistarz) Apr 1-90 

Union seeks controls on premium costs, physicians fees. Feb 
Union sues parent and threatens divorce. Mar 1-28 
Unions’ wage increases tied to utilization. Jun 1-37 


USED EQUIPMENT 
Marketing used equipment raises profits. Jul 1-49 
Used equipment market soothes price sting. May 1-53 


UTILIZATION 
Ad efforts hike utilization dramatically. Jun 16-44 
Businesses find utilization review fruitful. Apr 1-20 - 
Business spurs UR growth. (Richards) Mar 1-96 
Hospitals continue to see sharp admission declines. Nov 1-28 
Hospitals reduce costs, length of stay. Sep 16-37 
Large bed surplus predicted in Maryland by ’88. Nov 16-36 





Layoff wave rolls through industry. (Richards) Aug 16-76 
PPS prompts demand for utilization review. Jul 1-63 
SC layoffs blamed on declining occupancy. Mar 16-52 


VOLUNTEERS 


Total patient days fall as declining admissions continue. Sep 


16-25 


Unions’ wage increases tied to utilization. Jun 1-37 
Utilization management becomes key factor in success under 


PPS. Sep 16-68 


Utilization review extended to private payers in MA. Feb 16- 
24 


V 


AHA announces first nine volunteer awards. Sep 1-S20 
Voluntary facilities urged to retain identify. Jul 1-29 





WASTE DISPOSAL 


System tackles infectious waste problem. Jan 1-55 
WELLNESS PROGRAMS 
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